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MyMarble Partner Guide

powered by

Canadian Financial has partnered with Marble to offer your customers a 
personal finance solution that provides real-time plans and recommendations 

to make a positive impact on their credit score and overall financial health. 
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The Key Offerings
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A quality experience 
 
From interacting with our site to speaking with our 

team, we want to ensure every facet of the MyMarble 

experience is personalized and seamless.

Expert built insights 
 
Our technology built by a team of experts know the best 

course of action to take for each individual customer. 

MyMarble has the data, knowledge and understanding 

to evaluate the individual financial situation to 

provide the best solution for our customers.

Personalized Recommendations 
 
Our proprietary software in tandem with our unique credit 

rebuilding strategies are guaranteed to increase credit scores.
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Financial Fitness. Simplified.
Marble has created AI-driven personal finance trainer that offers consumers real-time plans 

and recommendations to make a positive impact on their overall financial health.

Find a plan 
 
Canadian Financial utilizes Marble’s 
AI-powered technology accurately 
finds customers the right plan 
that fits their lifestyle. They take 
charge of their financial habits with 
many of Marble’s data-driven and 
personalized recommendations.

Start a program 
 
Follow a step by step Financial 
Fitness plan and get recommended 
the best products and solutions 
that Marble offers. Depending on 
their goals there are many free and 
premium solutions to choose from.

Own your financial journey 
 
Through building financial literacy 
and reaping the rewards of better 
budgeting and credit scores, Marble sets 
customers up for success by making 
them eligible for many new financial 
avenues like home ownership, debt 
consolidation, or saving for the future. 

How does the MyMarble portal work?
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Through collecting the customers information and credit report, MyMarble is their hub for financial fitness. This is where they can 

access their free personalized recommendations, financial overview, habits, patterns, financial literacy courses and credit score. It’s 

also the place where they can access their account information, application status, and apply for additional Marble products. 

Connect Banking 
Information 

• MyMarble’s focus is 4 categories: 
income, flexible, fixed, debt 
payments. 

• Overview of their past month. 

• Habits (overview by 4 main 
categories, and the user can drill 
down to detailed sending (i.e. rent, 
auto payment, etc.).  

• Trends (3, 6 or 12 months).

Price: $FREE 

Personalized 
Recommendations  

• Data-driven insights and tips for 
improving your finances, credit and 
what effects the persons credit: 
Housing and employment, Limited 
history, Credit utilization, Late 
payments, Inquiries.   

• Recommended Maestro financial 
literacy module.  

• Actionable insights, apply for a 
product or connecting their bank & 
credit card.  

• Score-Up has own budgeting section.  

• Trends (3, 6 or 12 months).

Marble Application Status

Monthly Credit Score 

• Credit education and what 
effects your score.

Billing Page (Loans) 

• Current products and their payment 
history, upcoming payments, 
letter of good standing.  

Tasks 

• Linked to active Applications, 
and tells the Applicant what 
the next steps are.  

Financial Literacy with 
Maestro 

• Over 25 free courses on Credit, 
Budget, and debt. 

• Text and Video learning materials. 

• Mini quizzes to test new knowledge. 

• Marble e-certs after completing.

Product 
Pre-Qualification 

• Created in two flows: manual entry 
or automated from the credit report 
and bank information.   

• The automated flow pre-populates 
required fields from the credit report 
and bank information and allows the 
Applicant to edit the fields.   

• Increased transparency, 
automatically communicating to the 
Applicant the reason for the decline 
based on business rules.  

• Connect the bank account and 
remove the VOID requirement.  

• Integration with DocuSign.  
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Master Your Credit  

You’ll learn the fundamental principles 
on how to monitor and improve your 
credit score. After graduating from this 
course you will have the power to gain 
great credit through utilizing MyMarble.

Control Your Budget 

Get ready to become a budget boss. 
With this course, you will learn the best 
practices when it comes to properly 
manage your income and expenses. 
All manageable through MyMarble.

Crush Your Debt 

In this course, begin your journey 
in tackling your debt. You’ll learn all 
about how to handle your debt, and 
how you can utilize your income to 
help become debt-free, quicker.

Material: Text & Video Platform: Desktop & Mobile Price: $FREE 

Maestro is Marble’s new financial literacy education platform. Through utilizing over 25 expert curated courses across 

the core foundations of credit, budget, and debt, customers will gain important financial literacy knowledge to empower 

them to not only use the MyMarble platform to its full effect but set them up for long term financial fitness. 

+
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Unlike credit repair companies, Score-Up can increase credit scores fast. Traditional credit repair options can cost you 

thousands of dollars and only give you advise or savings loans. Even ‘Free Credit Score’ providers only provide you 

with limited information about your credit score and can’t correctly identify the exact areas where you can improve. In 

contrast, Score-Up is the only solution in Canada that uses real data to enhance your credit successfully.

How does it work? 

Score-Up tells you what actions to take to 
increase your score as quickly as possible. 
Our AI then evaluates the customers credit 
history, understands, and recommends very 
specific actions you can take to increase your 
credit score as quickly as possible. Score-Up 
tells you which days to make purchases and 
which days to make payments for maximum 
positive impact to your credit score.

What is Point Deduction 
Technology®? 

Our Point Deduction Technology® software 
is based on credit weight algorithms. It 
analyzes credit data points in real-time 
to identify those that make the biggest 
impact—both positively, negatively, and 
incorrectly—on your credit score. Each item 
is assigned a weight from 0 to 100+, which 
indicates how many points your score is 
reduced. We then develop a strategy to 
achieve your credit score goal quickly and 
economically by claiming your points back.

Platform: 
Desktop & Mobile 

Price:  
$29.99 per month 

 
or bundle and save: 
 
$71.99 3 months (20% off) 
$134.99 6 months (25% off) 
$241.20 12 months (33% off) 
 
 

+
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Handling Objections
Objection 1: “Can you send me more info and I’ll get back to you”  

Yes, I will certainly do that, but just so that I know exactly what best to send you, do you mind if I ask quickly, 
what exactly were you looking for when you initially applied with us? I’m just hoping to learn a little bit more 
about your goals and see if we would be a good fit for you. What are you interested in learning about? 

Objection 2: “Not interested / No need”  

No worries, I understand, however you were looking for something in particular when you first applied with 
us. What drew you to Marble? Were you looking to increase your credit? Were you looking for a loan?  

Objection 3: “We’re happy with the company we’re currently using 
and it’s free”  

That’s great that you’ve already taken steps to improve your financial health. Which 
company did you choose? What do you like about it? What don’t you like? I’d love to 
explain how our product is different. I’ll only take a few minutes of your time. 

Objection 4: “I don’t have time for this / It’s not a good time”  

I completely understand, the good thing is that this will only take about 3 minutes of your 
time and if this sounds like something you are interested in, we’ll schedule more time later to 
discuss. So, may I ask, what were you looking for when you first applied with us? 

Objection 5: “Why $29.99? I can’t afford it right now”  

No pro, I certainly understand that. We also offer various free services as part of your MyMarble 
account, that will allow you to get jump started on your financial goals, so let’s get you 
started now. Can you please login to your account now and I’ll walk you though it? 
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MyMarble FAQ

What are the benefits of MyMarble?   

The MyMarble Dashboard provides countless benefits to ensure you achieve your financial goals. Above all, it’s free to sign-up for 
the MyMarble Dashboard, and it provides quick and easy access to monthly reports by simply connecting your bank account.  

However, you could track your spending on an Excel sheet or on a piece of paper, but our AI technology can do this all for you instead. In addition, 
you can then analyze your monthly reports, take a look at an overview of your account, and keep up with your monthly habits and trends. The 
MyMarble platform allows you to visualize your spending month-to-month on a graph, to help keep track of historical trends in spending. Alongside 
this, MyMarble will allow you to keep track of your credit score on a monthly basis, helping you follow your journey to your target credit score.  

MyMarble will provide you with personalized insights and recommendations, highlighting opportunities on how you can eliminate your debt and 
increase your credit score, helping you reach your financial goals, faster. This will include product recommendations to see if you’re eligible for Score-up 
and Fast-Track. Alongside this, you will have quick access to our Maestro financial literacy program, allowing you to navigate easily around our platform.  

What are the benefits of Score-Up?   

Score-Up is artificial intelligence and machine learning-based technology that accurately predicts the best practices for a 
consumer by analyzing over ten years’ worth of credit data to improve your credit score. Unlike other credit improvement 
software, Marble’s Score-Up leaves you with no more guessing on how to improve your score by providing you with a clear 
and personalized path so you can reach your target credit score. Whereas most ‘free credit score’ providers will allow you to 
check your score, they often lack the sophistication to tell you exactly how to achieve those extra credit points.  

It allows you to take control of your credit score, providing you with real-time advice on spending your money to positively impact your credit 
score, interactive budgeting tools, analyzed credit data and scores and more. Our team of specialists will also be on hand to assist you in your credit 
and financial decisions. While using Score-Up, you will have access to comprehensive credit advice, credit laws, credit education & testing.  

Score-Up includes many beneficial features, such as our Target Score & Money Simulators. Using these features, you will receive a 
personalized strategy to achieve your goals, showing you which debts to pay off first, where to apply money to creditors, and how to 
gain valuable points. The simulator will show you how many points you could gain or lose, depending on what actions you take before 
taking real-time action. Alongside this, Score-Up will help ensure the accuracy of your credit score by tracking any errors and omissions 
on your credit report. Checking your report for errors will help you make sure you aren’t missing any crucial credit points.  

While using Score-Up combined with the MyMarble platform, you will have the ability to increase your credit score, keep track of your monthly 
reports and improve your overall financial fitness. This way, you can see how your positive credit actions are benefiting your monthly reports.  

How does it all work?   

The first step to beginning your journey with MyMarble is by signing-up for free and to connect your primary bank account. 
You will gain access to your monthly reports, with a focus on your monthly habits and trends. You can view the breakdown 
of how and what you’re spending your income on in terms of your fixed expenses, flexible expenses and debt payments. 
These four pillars will help guide you through the platform and help you prioritize your incomings and outgoings.  

From here, MyMarble will then connect you with solutions to help further improve your financial well-being. By checking your 
eligibility for both Fast-Track and Score-Up and recommending that you enroll in our Maestro courses, each Marble solution 
works together as a team and compliments your journey to improve your financial situation. When using these solutions, the 
MyMarble platform allows you to monitor your progress and track your new habits to improve your bottom line.  
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What are the benefits of the Maestro courses?   

At Marble, we feel financial literacy is extremely beneficial because it helps people become self-
sufficient and achieve financial stability. Many underserved Canadians haven’t had access to 
the right educational tools to help them understand their finances, which has often left them in 
debt struggle and stress. That’s why we created our Maestro financial literacy platform.  

Maestro provides you with free access to our online courses to help you understand the three crucial areas of 
your finances: debt, credit and budgeting. With over 25 different modules, you can learn about many different 
aspects of your finances through our video content, text and test your knowledge with our quizzes.  

While actively tracking your debt, credit score and monthly reports through MyMarble, our Maestro courses 
will help you apply your learnings to your finances and make any necessary changes to your budget. Each course 
has been designed and curated by personal finance experts with many years’ experience helping customers 
within the finance industry to help provide you with practical skills to improve your financial well-being.  

Do you have success stories?   

We recently conducted a case study to discover the customer journey with Marble. We focused on our customer’s 
current financial situation, their financial goals, and how did Marble’s solution help achieve these goals.   

In measuring success, our customer Rich L. chose MyMarble’s Score-Up program as a solution to help him achieve his financial 
goals. These goals included learning more about credit to utilize his existing accounts and to improve his credit score to open 
up more opportunities for his financial future. Combining the proprietary technology, the user-friendly interface and our 
Credit Expert Team, Rich has been able to work towards his goals throughout his time on the program and continues to do so 
today. He is also closely following Score-Up’s recommendations every month to maximize the number of points he can gain.  

Rich joined Score-Up Lite in August 2020 and has been an active member for five months. In the 
beginning, Rich approached MyMarble searching for a way to get his accounts in order. 
His credit score was 480, which is considered sub-prime and high risk.  

As a result of closely following the recommendations provided by Score-Up, Rich has logged in to the software 
over 152 times in just five months to help reach his credit goals. His most recently updated credit score is 663 
– this is an increase of 183 points. We feel Rich is a perfect example of a Marble success story – he set 
himself clear financial goals, followed Marble’s recommendations and achieved them quickly.  
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What are the common customer pain points?   

When a customer contacts us at Marble, we often find they have a wide range of pain points and problems they 
wish for us to solve. These pain points result from a financial goal that they are struggling to achieve.  

Our customers’ common pain point is that they’re struggling to gain loan or credit card approval. Firstly, we find that many 
customers are not aware of how their credit score may affect this and requires further credit education too. From here, we guide 
our customers to our Score-Up product to help them improve their credit score and, in time, achieve their financial goals.  

Another common pain point for our customers would be that they’re stressed because of debt or unsure how to handle their debt, finding it’s 
affected their credit score too. Nearly every customer wants to be debt-free but is often unsure how to eliminate debt and improve credit. 
Combined with this, our customers have many different types of debt, such as car loans, personal loans, credit card debt and more. This 
goal requires them to find a solution to manage their debt without losing track and their payments and further damaging their score.  

We often recommend our customers sign-up for MyMarble as a solution – this will allow them to track and monitor 
their spending and credit standing, alongside gaining access to our Maestro courses. These courses will help our 
customers successfully manage and eventually eliminate their debt and ease this financial burden. 

What are the common Customer goals?     

In contrast to the pain points, many customers approach us with a wide range of goals they wish to achieve to improve 
their overall financial health. Firstly, our Marble customers commonly aim to achieve optimal credit health by improving 
their credit score and are searching for ways to improve the chances of loan or credit approval. Secondly, many customers 
want to eliminate their debts and learn to manage their debt by exploring budgeting solutions. Likewise, when a customer 
experiences a debt problem, they often experience a low credit score, which we commonly see as a customer goal.  

As a result, our customers are often eager to learn more through educational tools about their finances to help them achieve these goals. Through 
MyMarble, Score-Up, Fast-Track and Maestro, we can provide a wide range of customers a solution to help them achieve their financial goals.  

What does it all cost?     

Here is the breakdown of cost for Marble Solutions:  

MyMarble: Free 
Maestro: Free  
Score-Up: $29.99 per month  
Fast-Track: 18.99% to 24.99% 


